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The Role of Knowledge Management Processes to Enhancing Financial Sustainability in
Private Schools in Hail Region From Perspectives of its' Principals and Owners

Awatif A. Alawfi® Noura M. Aldossari® Fatima S. Altamimi® Nouf N. Alharbi®
(Submitted 04-09-2025 and Accepted on 29-10-2025)

Abstract: The study aimed to identify the role of knowledge management processes to enhance financial
sustainability in private schools in Hail region from perspectives of its' principals and owners. It also verified
the presence of statistically significant differences in the sample's average responses based on gender, years of
experience in managing or owning a private school, and specialization trait. To achieve the study’s objectives,
a descriptive survey method was employed, using a questionnaire to 74 participants, including principals and
owners of private schools. The study conclouded that: the role of knowledge management processes in
enhancing financial sustainability in private schools in the Hail region was found to be higly significant from
perspectives of the sample. No statistically significant differences were observed based on the study variables,
except for the variable of specialization trait, in favor of school principals.

Keywords: Knowledge Management, Financial Sustainability, Private Schools.
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